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entervo End User License Agreement (entervo EULA)
(Version 03/2021)

Object of this entervo EULA is the licensing of Scheidt & Bachmann's (“S&B") proprietary software

entervo and any other proprietary software of S&B for parking management systems, including S&B'’s

standard documentation (“S&B's Software”), as well as the licensing of software products developed

by third party software manufacturers, including but not limited to Microsoft®, Oracle®, McAfee®, and

open source software, that is embedded in S&B's Software (“Third Party Software”).

The following conditions apply in addition to any other contractual terms and unless and to the extent

that deviating regulations are stated in a more specific document or individual contract with, or order

confirmation by, S&B or any authorized Contractor (as applicable). By use of S&B’s Software, Customer

accepts the following terms and conditions:

1.

Subject to the payment of the license fee, Customer is granted an irrevocable, non-exclusive,
non-transferable, and non-sublicenseable, limited license to use S&B’'s Software for the
operation of the parking management system for which S&B'’s Software has been acquired and
in connection with Customer’s business. The license is limited to the parking site (“Permitted
Site”), as well as to the number of field devices, facility controller, and management computers,
physical or virtual (“Permitted Devices”), to the number of Named Users and to the software
version, each as stated in the contract or order confirmation regarding the acquisition of the
parking management system and/or S&B's Software.

Subject to the acquisition of an extension license regarding Permitted Devices or Named Users
or of a software upgrade and payment of the respective license fee, the license as stated in
section 1 above also extends to these Permitted Devices, Named Users or software versions.

Any license granted with regard to S&B’s Software and Third Party Software extends to the
object code only and not to the source code.

The right of use includes installation and running of S&B’s Software at the Permitted Site on the
Permitted Devices and making necessary copies for back-up and disaster recovery purposes.

Customer must not modify, edit, reverse engineer, decompile, disassemble, create derivative
works or copy (except for the copies permitted under section 4) S&B's Software or Third Party
Software. Customer must not delete any copyright notices or trademark labels and affix the
same to any permitted copies. Customer must not circumvent or delete any copy protection.
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If any modifications are made by Customer or any third party to S&B'’s Software or Third Party
Software during the term of software warranty and/or maintenance obligations without S&B's
prior written consent, any warranty and/or maintenance obligations as well as any liability by
S&B or Contractor (as applicable) become immediately void. The same applies in case of
improper use of S&B’s Software or Third Party Software, in particular in case of use contradictory
to contractual conditions.

Customer must not assign any of the rights granted under this EULA without S&B's prior written
consent (not to be unreasonably withheld).

Customer acknowledges that all intellectual property rights in and to S&B's Software are and
shall remain sole and absolute property of S&B, and that no right, license or permission is
granted or right, title or interest is transferred in respect of S&B's Software, except for the license
expressly stated in this EULA or any overriding document. Customer further acknowledges that
no other licenses or rights in any of S&B's intellectual property rights are granted hereunder,
for example no rights are granted to use S&B's trademarks and logos. The same applies, mutatis
mutandis, to the Third Party Software.

Without prejudice to the above, any Third Party Software shall be licensed on terms and
conditions as the respective third party software manufacturer specifies (“Third Party Licenses”).
Customer acknowledges and agrees to comply with any and all end user license conditions of
Third Party Licenses, including but not limited to end user license conditions for embedded
Microsoft®, Oracle®, and McAfee® software. If Customer wishes to use any Third Party Software
differing from the extent of the Third Party License, it is the responsibility of Customer to obtain
any corresponding licenses from the respective third party software manufacturer. S&B and
Contractor shall have no liability in respect of losses or damages resulting from Third Party
Software or by any failure of Customer to use the Third Party Software in accordance with the
Third Party Licenses.

Third Party Software may include Open Source Software, i.e. section 9 applies to Open Source
Software, accordingly. S&B uses preferably, but not exclusively, such Open Source Software,
which is covered by an Open Source License provision officially recognized by the "Open Source
Initiative" ("OSI" - see https://opensource.org/). These recognized license terms include the
Apache 2.0 License, the Mozilla Public License as of version 1.0, the Eclipse Public License as of
version 1.0, the BSD Licenses as of 0-clause, the GNU Lesser General Public License as of version
2.1 and the MIT License (non-exhaustive list). A complete list of the open source license terms
recognized by the (0N can be found on the website
https://opensource.org/licenses/alphabetical.
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TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW, S&B's Software IS PROVIDED
AND LICENSED “AS IS" WITHOUT WARRANTY OF ANY KIND; EXPRESSED OR IMPLIED,
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT OR
FITNESS FOR A PARTICULAR PURPOSE. S&B OR CONTRACTOR (AS APPLICABLE) DO NOT
WARRANT THAT THE FUNCTIONS CONTAINED IN S&B’s Software WILL MEET CUSTOMER'S
REQUIREMENTS OR THAT THE OPERATION OF S&B'’s Software WILL BE UNINTERRUPTED OR
ENTIRELY ERROR FREE, APPEAR OR PERFORM PRECISELY AS DESCRIEBED IN THE
ACCOMPANYING DOCUMENTATION; OR COMPLY WITH REGULATORY REQUIREMENTS. For a
period outlined in the contract or order confirmation or in the maintenance agreement (if any),
S&B or Contractor (as applicable) warrant that S&B's Software will perform without errors which
would significantly affect the functionality of operating the parking management system. This
warranty is contingent upon Customer immediately notifying S&B or the Contractor (as
applicable) in writing of any failure of S&B’s Software specifically identifying the error, the
reproducibility of the error, and Customer’s reasonable assistance in remedying the error. S&B
or Contractor (as applicable) may at its sole discretion replace or repair S&B's Software or refund
the paid license fees.

S&B and Contractor shall have no liability in respect of losses or damages resulting from (i) use
or failure to use S&B’s Software by Customer; (ii) imperfect or incomplete instructions or
documentation; or (iii) a violation of this EULA or any Third Party License conditions. TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, S&B AND CONTRACTOR ARE NOT LIABLE
FOR (i) ANY LOSS OR DAMAGE, WHETHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE
OR CONSEQUENTIAL, OR (ii) ANY LOSS OF PROFIT, REVENUE, DATA OR DATA USE, BUSINESS
INTERRUPTION OR BUSINESS REPUTATION, ARISING OUT OF THE USE OR INABILITY TO USE
S&B's Software, EVEN IF S&B OR CONTRACTOR HAVE BEEN ADVISED OF THE POSSIBILITY OF
SUCH LOSS OR DAMAGE. IN NO EVENT SHALL S&B’s OR CONTRACTOR's LIABILITY EXCEED
THE AMOUNT THAT CUSTOMER PAID FOR THE USE OF S&B's Software UNDER THIS EULA.

To the extent permitted by applicable law, Customer agrees to indemnify and hold harmless,
and (upon S&B or Contractor's request) defend S&B or Contractor (as applicable) from any and
all claims, losses, liabilities, damages, taxes, expenses and costs, including without limitation,
attorneys’ and court fees, incurred by S&B or Contractor and arising from or related to
Customer’s breach of any term or condition of this EULA or Third Party License.

S&B is responsible to satisfy and maintain the compliance of the newest version of its parking
management systems with PA-DSS standards. From time to time, the PCI-DSS Security
Standards Council will remove legacy systems from existing deployments list. In such
circumstances, it is the obligation of Customer to seek advice from S&B which may include
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partial or total system replacement. S&B’'s Software is PA-DSS certified, however, this
certification is limited to the respective software version. Customer is responsible to ensure that
any equipment or procedure in relation to the parking system and use thereof complies with
PCI-DSS guidelines.

Customer agrees to keep any confidential information, i.e. any information that, by its nature,
would reasonably be considered to be confidential or proprietary to S&B or Contractor,
disclosed by S&B or Contractor in relation to S&B’s Software, including but not limited to any
universal interfaces, any logon credentials and universal interface keys, strictly confidential for
as long as permitted under applicable law. Customer must not disclose confidential information
to any third party. If involvement of a third party is required for Customer’s development or
integration, disclosure to such third party is subject to S&B's prior written authorization which
will be given upon the third party signing a Non-Disclosure Agreement with S&B.

Customer will protect the confidential information from unauthorized use, dissemination, or
publication by using the same degree of care as Customer would use to protect its own
confidential information, but no less than a reasonable degree of care. Unauthorized use or
disclosure of confidential information may cause S&B or Contractor irreparable harm; therefore,
S&B or Contractor (as applicable) will have the right to enforce this EULA and any of its
provisions by injunctive or other equitable relief.

In case that Customer breaches any of the terms or conditions of this EULA, in particular if
Customer violates any right of use with regard to S&B's Software as set out in Sections 4, 5, 15,
or 16, S&B or Contractor (as applicable) may terminate the license granted under Section 1
without notice with immediate effect. In case of termination of the license, Customer is restraint
from using S&B’s Software and obliged to return or delete S&B’s Software including any copies
at S&B'’s discretion.

Customer is responsible for the installation, payment and maintenance of a working broadband
TCP-IP line by appropriate provider. It is also Customer’s responsibility to check the daily report
of transactions against the payments received from the credit card company on a daily basis.
S&B HOLDS NO LIABILITY FOR LOST OFFLINE TRANSACTIONS INCLUDING DECLINE
TRANSACTIONS ACCEPTED IN OFFLINE MODE. Customer is responsible for regular (at least
monthly) data back-up in order to minimize risk of loss of data.

Customer warrants to maintain and to comply with all applicable laws and regulations, in
particular with regard to applicable data privacy policies. Customer must only use information
for the purpose expressly authorized by the end user of the service offered by the Customer.
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